New Vendor Application
	Company Name (Chinese & English)
:
	

	Type of Licence Applied (real-time or delayed-time)
:
	

	Document Date (receive date)
:
	


Application will not be processed until all information structured as per the following list is submitted. 

	List of Information Item
	Requirements on Submission

	Vendor Application 
	

	1. Core business and company profile
	Please provide details on core businesses service, the place of incorporation and other corporate information about the applicant company

	2. business registration certificate
	Provide copy of the certification of incorporation and the business registration issued by the Authority of the country where the applicant company was incorporated.

 

	3. shareholders’ equities or capital
	Provide information with proofs on latest shareholders' equities or capital of the applicant company:



	4. organizational structure with holding companies and subsidiaries with % of ownership shown.  Please indicate if any of your member company is also a trading Participant of the Exchange. 
	Provide organization chart showing member companies associated with the applicant company with annotation on  percentage of shares holding.

	Service Application 
	

	A.
	subscription information
	

	A1
	Name of Service (Chinese and English)
	Provide the name of the service that will provide the information of the Shenzhen Stock Exchange (Exchange Data)..

	A2
	Target subscribers
	Please give details on target subscribers to whom the applicant company will provide Exchange Data

	A3
	Target launch date
	Provide target launch date of the service mentioned in A1

	A4
	Market / Country Coverage
	Provide details on market or country coverage of the service mentioned in A1

	A5
	Contractual relationship with the subscribers
	Vendors are required to have subsisting agreement with the end-user for provision of Exchange Data

	
	Subscription procedure for the service & provide screen flows for online application
	Please confirm whether you will have written agreements with the subscriber.  Or you will allow electronic subscription that forms the agreement.

Please provide procedures of the agreement signatory. 

	
	According to the Permit  Contract, include disclaimer clause in:

(
Subscriber agreement


· Display on screen (with screen flows of acceptance supplied)
· Others, pls. specify if any
	Please provide the content of the disclaimer as following  on (i) your subscriber agreement; (ii) on screen (iii) other places such as marketing brochure, service manual, etc.
“Although Vendor will use all reasonable endeavors to ensure the accuracy and reliability of its service, neither Vendor nor SSIC will be liable for any loss or damage in connection with the provision of or failure to provide the service.”

	
	terms and conditions of the subscriber agreement
	You are  advised to ensure that you have the ability to modify your agreements with Subscribers so as to follow the directions as SSIC may issue from time to time.

	A7
	Charging scheme for subscribers
	Provide types and amount of charges on your subscribers for the service

	A8
	estimated number of subscribers
	Provide the projected number of subscribers for the service on Exchange Data

	B.
	SERVICE DESCRIPTION
	

	B1
	Description of end-user device(s)
	Provide type(s) and model(s) of equipment that will receive, use and/or display the Exchange Data for the end-users

	B2
	transmission speed
	Provide the minimum required transmission speed of the end-user device(s)

	B3
	location of the data server and the system
	Provide address/ location of the end-user data server or system

Please indicate whether it is the premises of the applicant company

	B4
	time delay
	Confirm the time delay for information disseminated on the end-user device

	B5
	other functionalities and Information
	List other functionality or other information that will be available on the device

	B6
	Content of securities information disseminate
	Provide categories and contents of Exchange Data that you will disseminate on the service

	
	· the range of securities to be included
	Provide the range of securities (i.e. range of securities codes) allowed for dissemination

	
	· information content for each securities 
	Detailed information item pertaining to each security that will disseminate on the service 

	
	· maximum number of securities could be displayed at any one time
	Provide the maximum number of stocks that could be accessed by the end-user at any one time

	
	· Update Frequency
	Provide the update frequency of the Exchange Data 

 

	
	· other information
	Provide details of other Exchange Data that will also be made available on the service

	
	· screen layout and screen flows
	Provide layout of screens that will display the Exchange Data

	C.
	System Architecture
	

	C1
	Network Diagram showing connections between individual internal components.
	Provide a block diagram that gives an overview of the entire system with proper annotation on (i) location of the major processing sites; (ii) types of communication facility used (e.g. dedicated land line, satellite, switched network, Internet, etc.); (iii) speed of data transmission; (iv) redundant backup communication facility and computer sites; (v) describe how the delay data will be controlled, the place where the delay will take place; (vi) description of each system component and their relationship

	D.
	Data Security
	

	
	
	Describe measures taken to ensure data security covering items D1 to D4

	D1
	Description on data delivery method
	

	D2
	Measures against spoofing & hacking
	

	D3
	Controls to ensure data accuracy
	

	D4
	Controls on data security and privacy
	

	E.
	Audit Mechanism
	

	E1
	Audit Trail and Accounting System
	Please confirm if the applicant company will have regular financial audits by a third party audit firm.  Please advise how often will the audit take place.

Describe the administrative procedure and verification process you have in place to: (i) add, change or delete users (or no. of allowable accesses / displays) and their data entitlements; (ii) the linkage between your entitlement system, your billing system, and your reporting to SSIC.

	E2
	Audit trails on logged-on users and authorized users
	Please describe the mechanism employed to keep audit trail on the logged-on users and authorized users

	E3
	Ability to inquire logged-on at any given time
	Please describe the mechanism employed to enable you to monitor the number of logged-on users at any one time.  

	E4
	Audit information available and period of time for keep records
	Confirm what type of audit trail records will be available and whether the records will be kept for 5 years.

	F.
	Entitlement Control
	

	F1
	Measures to prohibit unauthorized access
	Describe the control system(s) employed to ensure that only authorized end-users/ subscribers (or allowed displays or accesses) could have access to Exchange Data.  Describe the process and mechanism by which control is accomplished

	F2
	Measures to control delay period
	If apply for acting as delayed information vendor, describe the control system(s) employed to ensure distribution market data on 30 minutes delayed basis.

	F3
	Controls against multiple logon
	If passwords are used, describe how simultaneous use of a password, or sharing of a password is inhibited.

	F4
	Controls against re-dissemination
	Describe the mechanism and process employed to prohibit end-users and subscribers re-disseminate the Exchange Data

	G.
	OTHERS
	

	G2
	Monitor mechanism on unusual activities
	Confirm if any monitoring mechanism is in place to detect unusual activities of end-users, such as cycling of all stock information and the procedure your company will take to identify, investigate and tackle the incident.

	G3
	Provision of monthly Subscriber Report according to requirements of SSIC
	Confirm that you would provide monthly reports to SSIC in written or in electronic format with name of subscribers, number of subscriber units, address (for corporate clients) by country and by service types.

	G4
	Provision of demonstration unit & user account to the Exchange
	Confirm that you will provide the Exchange the access to your service.  Please advise details on the access mechanism, userID and passwords when available


(For SSIC use only)

	Documents provided to the Applicant
	Date


	Service Classification:

Standard Fee :
 

Subscriber Fee : 

Transmission Fee:
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